
 

 

 

 

Feefo is part of the transaction process and acts as a third party to conduct 

market research based on an interaction with a company. Under GDPR terms, 

explicit permission is not required for Feefo to contact consumers and ask for 
feedback, is this not viewed as a marketing communication.  

 

Feefo adhere to strict data protection terms and conditions, and will not use 

the data for any reason apart from asking for feedback on behalf of a 
company. Feefo will not pass the data onto any other company, and if 

requested, will delete any data it holds. 
 


