
Live Mail – Email guide setup 

If any of any of the following is unclear or does not work, please call our technical support team on 
01608 434 000.  

1. Open Live Mail and click the blue Menu button.  

 

 
2. Select "Email Accounts" from the "Options" section. 

 

 
 

 

 

  



3. Click the "Add" button and choose "Email Account". Click next. 

 

 

4. Enter your name, email address, password, Select manual setup and then click the continue 
button.  

 



 
5. Select either IMAP or POP3. Fill in the below information then click Next. 

 
  

5.1 The information for the boxes above are as follows: 

Incoming 

 Server: imap.iomartcloud.com or pop.iomartcloud.com 

 Port: 143 for imap or 110 for pop 

 Tick requires a secure connection 

 Logon user name: Your entire email address 

Outgoing 

 Server: smtp.iomartcloud.com 

 port: 587 

 Tick requires a secure connection 

 Tick requires authentication. 

 
 

  



6.    Your email account is now set up. Click Finished.  

 

 


